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KomnaHua Perito Moreno oKkasbiBaeT NO/IHbIA KOMMEKC YCAYT MO
OpraHun3aummn KopnopaTMBHOIO NUTAHUA B CErMEHTe CTaLLMOHApPHOro n
Bble34HOro 06CcnyKMBaHUA.

PERITO MORENO: undpbl u ¢pakTbl

- PaboTa Ha pbiHKe 06LWEeCcTBEHHOrO NUTaHWUA, BKAOYasA Bbie3gHoe
pecTopaHHoe 0b6CcnyKnBaHME KOPNOPATUBHDIX, AEN0BbIX U YAaCTHbIX
meponpuatmn ¢ 2002 roga

- bonee 3 000 npoBeAeHHbIX MEPONPUATUIN, HA KOTOPbIX
npucyTcTeoBano cebiwe 1 000 000 rocten

- Peann3oBaHo 6onee cOpoKa NPOEKTOB CTAaLLMOHAPHOIO NUTAHMA B
Pa3/INYHbIX CErMEHTax U HanpaBAeHUAX LeATeNbHOCTM 3aKa34ynKoB
- OnbIT NoAroToBKKM M NpoBeaeHnsa meponpuatuin go 10 000 nepcoH
04HOBpPEMEHHO

- O6cny*KMBaHMe rocyapCcTBEHHbIX MPUEMOB M TopKecTB: ban Mapa B
yecTb AHA ropoaa ana Mpasutenbctsa Mocksbl, HoBorogHu ban
M3spa ropoga MocKsbl

- bonee 1 000 NOCTOAHHbIX KIMEHTOB

- CepebpsiHbli Npu3ep nepBoro PoccniMckoro YemnmoHaTa no
6apbekto 2006 roaa

- bpoH3osbin npusep VIlI-ro YemnmoHata Poccum no KyanHapum u
cepsucy 2007 roga B HOMUHaUMmM «Jly4yliee ob6cayKnBaHue»




KopnopaTtuBHoe nuTaHMe Ha 06bEeKTax KOMMepPUYECKOU HeaBUKMMOCTH

KomnaHua Perito Moreno npeanaraeT cneunanbHbi NAKeT yCAyr N0 OpraHn3auum NUTaHus,
MaKCMMaNbHO y4YUTbIBaAOLWNI TPEOOBAHUA BNaAENbLIEB U apPEHAATOPOB KOMMEPYECKOM
HeABUKNUMOCTU.

- OpraHmMsauma NUTaHUA NOCETUTENEN, BKNKOYAA NPOEKTUPOBAHNE NPeANPUATUA NUTAHUA

- OpraHusaums NMTaHUsA NOCETUTENEN Ha CYLLECTBYIOLMX NPeAnpPUATUAX MUTAHUA

- OpraHusauma pabotbl 6apos, bydeToB 1 KadeTepuen

KopnopaTtusHoe nuTaHue Ha NPOMBDILUIEHHbIX NPeAnPUATUAX
KomnaHwuen Perito Moreno paspaboTaHa nporpamma exenHeBHOro nosIHOLEeHHOro NUTaHuA Ans
COTPYAHMKOB MPOMBbIL/IEHHbIX NPEeANPUATURN, BKAOYAA Ne4ebHOo-NpodUNaKTUYECKOE NUTAHME
PabOTHMKOB BPeAHbIX MPON3BOACTB.
- OpraHusaums NMTaHUsa COTPYAHUKOB MPOU3BOACTBEHHbIX MOAPA3AENEHNN

ALY - OpraHusaums NMTaHUs COTPYAHUKOB TEPPUTOPUAIbHO-PACNpeseNeHHbIX noapasaeneHuni
- OpraHusauma paboTbl pa3aaToyHbIX NMYHKTOB, bydeToB 1 KadeTepmnes

YCNYTU

PectopaHHOe Bble3gHoe 06cnyXKmuBaHue

- PecTtopaHHoe 0bcnyKnBaHMe KOPNOpPaTUBHbIX NPa3AHUKOB, AHEN POXAEHMN, oOUNeeB 1 Ap.
- OpraHusaums 1 obcny*KMBaHUe AeN0BbIX, MPOTOKOAbHbIX U NPa3aAHUYHbIX MEPONPUATUN:
6aHKeTOoB, KOPNOPATMUBHbIX MPa3AHNUKOB, TOPKECTBEHHbIX MEPONPUATUI

- OpraHusaums NMTaHWs B pamMKax BbICTaBOK, KOHpepeHUNI, 4eN0BbiX NepPeroBopoB

UHamBuayanbHble nporpammbl KOPNOPaTUBHOrO NUTAHUA

KomnaHua Perito Moreno pa3pabatbiBaeT 1 BHeAPAET UHAMBUAYANbHbIE NPOrPaMMbl
KOPMNOPAaTUBHOIO NUTAaHMUA, MaKCMMaNbHO yYMUTbiBatOLLMeE BCe NOXKenaHue KAneHTos.

B pamKax KaXK4oro KOHKPeTHOro NpoeKTa NakeT yCcayr no opraHn3aunum KopnopaTMBHOro
NUTaHMA AopabaTbiBaeTcA cornacHo TpeboBaHMAM 3aKa3umnKa.




O6cnyxuBaemble 06bEKTDI

- MMpomblLWNEHHbIE NPeANPUATUA, BKIOYAS
aAMUHUCTPATUBHbIE OTAENEHUS

- buUsHec-ueHTpbI
- ToproBo-pa3BaeKaTesibHble KOMMAEKCbI

- CKnaackue npegnpuaTuns

ROPMNOPATUBHOE - Jlornctmyeckune LeHTpbl
NMUTAHWUE

- Mpon3BOACTBEHHO-aAMUHUCTPATUBHbIE KOMMAEKChI
- ObpaszoBaTenbHble yYperkaeHun
- leyebHble npodunaktTopumn n 6asbl oTAbIXa

- CnopTMBHbIE OOBEKTDI




- KoHCcynbTMpoOBaHMe Mo opraHn3aLmm NpocTpaHCTBa
npeanpuUaTUA NUTaHMA

- Pa3paboTKa TEXHONOMMYECKOTO NPOeKTa NpeanpuaTmns

NMUTAaHWUA C HyneBoﬁ CTaaunn CU1aMn cobcTBEHHOrO
TEXHO/1I0I'M4eCKO-NMPOEKTHOIo OoTAe/1a

- CornlacoBaHMe NPOEeKTa U NoJlyYeHne paspeLnTebHom
[OKYMEHTALUM

- MNpoBeaeHMe TeHAEPOB Ha MOCTABKY, MOHTAX U
3KCM/lyaTauMio TEXHOIOTMYECKOro 060pyA0BaHNS

KROPMNOPATUBHOE - Pa3paboTKa apxXMTEKTYPHO-AN3aNHEPCKOM KOHLENLUMN

NATAHUE npeanpuaATUA NUTaHUA M BbIPabOTKa peKomeHaaLnn no

J\/JBHBJL'J}KBHT npoeKTa nepensaHNMpoBKe nomeLlieHnn, CtuieBsomy peLlieHuto
MHTEpbepa C y4eToM PYHKLNOHANbHOIO Ha3HaYeHUs
0b6bekTa

- KypupoBaHue npoBeaeHma CTPOUTENbHbIX,

OTAEN0YHbIX, MOHTAXHbIX U MYCKO-HaNaA04HbIX paboT
COrNacHO YTBEPXAEHHOrO NpoeKTa

- NMoabop n obyyeHne nepcoHana

- CobntogeHue n nogaep:KaHne CTaHAAPTOB KA4yecTsa,
obecneyeHune 6e30nacHOCTU yCAyrm




Mpumep gusaiiHepckoro opopmaeHua npeanpuUATUA NUTAHUA
OpJ‘EJ'rJ'/JEjEJ'_lj'/J}J TIVIT2 FYZ

APXUTEKTYPHbIA U AU3aAH-NPOEKT NPeAnpPUATUA NUTaHUA Pa3pabaTbiBaeTCA TEXHONOMMYECKU-NPOEKTHbIM
otaenom Perito Moreno MHAMBUAYANbHO NOZ KaXKAbl NPOEKT U COrNacoBbIBaETCA C 3aKa3UMKOM.




ROPMNOPATUBHOE
MATAHWE
Opranvsaums naTaHwus

- OpraHmsauma exxegHeBHOrO BbICOKOKAYe€CTBEHHOIO NMUTAHMA
COTPYAHMKOB, BK/AKOYAA 3aBTPAKM U YXKUHDI

- OpraHmsauma exxegHeBHOro NUTaHUA paboTHMKOB
NPOMbILINEHHbIX NpeanpuaTMin 6e3 oTpbiBa OT NPON3BOACTBA
(nocTaBKa rotoBbix 6/1t04, B TEPMOKOHTENHEPAX)

- OpraHmsauma KpyrnocyToYHOro NUTaHMA, NUTAHMA B BbIXOAHbIE U
npa3gHuKKM gna paboTHUKOB HENPEePbLIBHOTO NPOU3BOACTBA

- T'mMbkoe pacnucaHme paboTbl NpeanpuUATUA NUTAHUSA:
opraHM3auua NMTaHUA B yaobHoe AnA COTPYAHUKOB KAMEHTA
Bpems

- Hannume WMpPOKOro accopTMmeHTa HaMMeHoBaHMM 6atog B
KaXXAoM M3 pa3aesioB MeH0 (3aKyCKu, nepsble U BTOpble 6at0aa,
AecepTbl U 4p.)

- MonHoueHHbIN 0ben 13 Tpex batoa 1 aecepTa B pa3/INYHbIX
LLEeHOBbIX KaTeropuax

- Pa3HOObGpa3Hoe meHto 1 611043 PYCCKOM, EBPONENCKON,
a3MaTCKOWN U Cpean3eMHOMOPCKOMN KyXHMU

- Peannsaums nuTaHMAa Yepes IMHUIO pa3gayum nam obcayxumeaHme
opuymaHTamm

- leyebHO-NpodmnakTnyeckoe NnuTaHne gna paboTHMKOB BpeAHbIX
NnpPou3BOACTB

- Pa3paboTKa cneumanbHOro KaAOPMMNHOTO MEHIKO COBMECTHO C
NHcTtuTyTOM NuTaHms PAMH ans paboTHMKOB BpeaHbIX
NnpPoOu3BOACTB




- KomnneKcHbi 0beq gna nocetutenei npeanpmaTUA NUTaHUA,
NnoJsiy4aembli BHE ovyepean, C BOSMOXKHOCTbHO OPUUMAHTCKOrO

obcnyK1BaHus

- Pexkxum paboTbl:
3aBTpakK 08:00-12:00
obep, 12:00-17:00
YXUH 17:00-21:00
HOYHOE NUTaHue 21:00-06:00*

Pexxum pa60TbI npeanpuaTna NMTaHMA a4anTUPYETCA B COOTBETCTBUU C NOXKeNaHNAMU 3aKa3uunKa
- BereTapuaHckue un aueTnyeckume 6ato0aa
- baoaa B MeHI0 He MOBTOPAOTCA B Te4EHME ABYX MECALLEB
HOPTIOPATUBHOE - CmeHa MeHI0 YeTblpe pasa B rog
ITAHYIE - Ce30HHbIe NpeanoXeHna U TeMaTUYeCcKMe MeHHo

- JocTaBKka 06enoB, yan, Kode, GpyKTOB B paboune KabnHeTbl
OpraHmsauma nuranma OpraHusaums paboTbl canaTt-6apa, YalHbIX U KOderHbIX CTONOB,
ONMHHbBIX CTaHUMIA U Ap.
- VIP-06Ccny»KMBaHMe BbICLLIEro yNpaBAEHYECKOro 3BEHA U roCTel
- 06cnyKMBaHME NPOTOKONbHbBIX U MPA3AHUYHBIX MEPONPUATUN:
opraHm3auua 6aHkeToB, PpypLIETOB M Ap.
- bydeTHoe obcnykunsaHme, paboTa ctona 3akasos 1 bapa
- Boineyka, KOHAUTEPCKME U3[ENNA, KYTUHAPUS
- Y)KUHbI B BeYepHee Bpemsa ¢ 61t04amum U3 4ONONHUTENBHOIO MEHHO, a
TaKXe BO3MOXHOCTbO 0PULIMAHTCKOro 0b6cnyKmnBaHums




ROPMNOPATUBHOE
NUATAHMUE

MNpyimep accopTUMEHTHOro
repayuHs OcHOBHOro MeH:o

HavmeHoBaHue Kon-so
Canatbl 6
XonopaHble 3aKyCcKu 4
FopAyme 3aKyCcKu 4
MNepsble 6043 4
BTopble 6at0aa 8
FapHup 5
Hanutkn 15
[JecepTbl U KOHAUTEPCKUNE U3AENNA 8
Bbineyka u xnebobynoyHble nsgenms 8




Bb':(p(?'q > HanmeHoBaHue 6nioaa

157 BrivHbl ¢ Mscom

103 BnunH4MKM € HauYMHKOWM B accopTumeHTe (5 no3uumni)

150 AnyHunua-rnasyHbs

200 AnyHuua ¢ pa3nUYHbIMM HANOJTHUTENAMU (DEKOHOM, BETYNHON U

roMugopamu 1 ap.)

140 Cocucku n capaernbki B acCOPTUMEHTE

240 Kawla B accopTumeHTe

140 CbIpHUKHM

144 3anekaHka TBOPOXXHas C N3IOMOM
KOPIOPATUBHOE s RS VOO KoM
TINTAHVE 250 Cyn-niope
Movmezp meHo saBTpaR: 200 Kykypy3ble 1 0BCSiHbIE XMonbs

60 Canart 3eneHbii ¢ ANLOoM 1 MaloHE30M

100/30 Canat 13 MOpKOBM C MEOOM U IPELIKUM OPEXOM
100/30 Canat «CpeanseMHOMOPCKU» C MOPENPOAYKTaMU

100 Canat «®paHuy3cKk1iny ¢ TYHLIOM

200 Mono4Hble 1 KUCIOMOMNOYHbIE MPOAYKTLI B aCCOPTUMEHTE

200 Yan, kode, ropsavmi LLoKosag B aCCOPTUMEHTE

200 Coku n npoxnagnTesnbHble HAaMUTKM B aCCOPTUMEHTE

200 PpyKTbl, MMPOXKM, CITONKK, BbINEYKA, KOHAUTEPCKNE N3OENVS B

accopTUMeHTe




AROPTIOPATYIEFIOE

)
FIYITARYIE
Mopumzg 082n2HH0ro Merio Ha 00U NeHs
Bbixon Bbixop

HanmeHoBaHue 6ntopa HanmeHoBaHue 6ntopa
B rp. B Ip.
Canathbl MepBble 6ntoga
100/30 | Canat «CTonunuHbIN» C KypuLei 250/25 Cyn-xap4o ¢ 6apaHuHoi
250/15 Cyn-
100/30 | Canat u3 GenokayaHHOI KanycTbl CO CBEXMM OFypLIOM yopemes S
N MacrioM pacTuUTENbHbIM 250/15 Bbopuy, «YKpanHCKUn» CO CMETaHOMN
60 Canar 3eneHbiii ¢ SNLIOM 1 MaoHEe30M 250/20 BynboH KypyHBIN C ANLOM U 3ENEHBIO
100/30 Canart 13 MOpPKOBU C MEAOM U FPELIKUM OPEXOM BropEeionions
~ 250/25 CTeWik n3 cemru >xapeHbiv
100/30 | Canat «CpeamsaeMHOMOPCKUN» C MOpenpoayKTamu
50/20 ByeHuHa 3anevyeHHas, coyc «XpPeH»
100 Canat «®paHLy3CKU» C TYHLIOM
i ym 250/15 LH1Uenb 13 KypuLbl
XonopaHble 3aKycku 50/20 A3y no-tatapcku

50/20 #3bIk OTBapHOM C rapHMPOM 100/30 Cynak oTBapHOM, COYC «MOJIbCKUN»
250/15 | I'puboukm MapuHoOBaHHbIe 100/30 CBUWHWHA B Cbipe

50/20 PuibHoe accopTut PeibHOe accopTy 100/30 BedcTporaHos 13 BbIpesky
250/20 MsicHasi Hape3ka 250/20 3pa3sbl MACHbIE pyONEHbIE C ANLOM U FTYKOM

Fopsiune 3akycku

250/25 | MscHas 3akycka «CbiTHas»
250/15 roBSAMHA NOL OPEXOBLIM COYCOM
250/15 | 'pubbl B cMeTaHe
250/20 | CBuMHUMHa B ropLLoyKe C CbIpoM




HROPTOPATYIBHOE
MYTARYIE

Moumen o82n2HH0ro MaHio Ha 04uH [02Hs

=

Bbixo Bbixo,
A HanmeHoBaHue 6nroaa A HanmeHoBaHue Gnroaa
B rp. B Ip.
FapHupbI Hanuntku
150 KapTtodenbHoe nope 200 Yain B accopTUMeHTe
150 Pwuc otBapHoi 150 Kodbe B accopTumeHTe
150 Kanycta GpOKKONM C MOPKOBBIO 1 KyKypY30ii 200 MuHeparnbHasi Boaa B acCOpTUMEHTE
150/20 Mpeyka ¢ JlykoM v rpubamm 200 ["asanpoBaHHbIE HANMUTKXU B aCCOPTUMEHTE
150 MakapoHbl Mo «ProTcKm» Monoko 1 kucriomonoyHbie
200 HanNUTKN B aCCOPTUMEHTE
HecepTbl U KOHAUTEPCKUE U3penua 500
Coku B aCCOPTUMEHTE
60 Mnpoxkn B accCopTUMEHTE
60 CronkuM 1 Bbineyka B acCOPTUMEHTE 200 KomnoTbl B accopTMMeHTe
100 ®pyKTOBbIE XEME B aCCOPTUMEHTE 200 Mopcebl B accopTumeHTe
100 Mopo)KeHoe B aCCOPTUMEHTE Bbineyka n X.|'|9606y1'|0‘-|Hb|e n3genuna
100 o Xneb pxkaHoW, NWEeHNYHbIN, CO 3nakamu B
PYKTOBbIE U SAIrOOHbIE AEeCEPThbl B aCCOPTUMEHTE 40 ACCOPTUMEHTE
100 MyAvHTY B accopTumenTe 40 ®paHuy3ckue 6areTbl B acCOPTUMEHTE
100 LWokonap B accoptumerTe 40 MMPOXKK, CIOWKY, BblMeYka B aCCOPTUMEHTE
150 YUuskenk, TopT « Tupamucy» B aCCOpTUMEHTE
100 KoH(eTbl B accopTUMeHTe




ROPMNOPATUBHOE

NATAHMUE
VIP-obcaymwm

25

D

IHyle

- 06CcnyRunBaHMe ynpaBaeHYeCcKoro 3seHa

KOMMNaHWI No creunasbHOMY MEHIO B peXxume,
yOoo6HOM ana pykoBoauTenei

- ObcnyKnBaHME NeperoBOPHbIX KOMHAT
KOMMNaHUM

- O6cny*KnBaHME NPOTOKO/IbHbIX MEPONPUATUN
(pypweTos, 6baHKkeTOB, KOPe-6penkoB)

- OpraHu3auma Bble3aHbIX MepPonpUATUI
NPOTOKONbHOIO XapaKTepa, 0b6cnyKMBaHMe
CEMUHAPOB M NPOYNX KOPMOPATUBHbIX
MepOonpPUATUIA (CTaLMOHAPHbIX N Bble3aHbIX)




ROPMNOPATUBHOE
NMATAHUE
Lononxvrensusie
NPOrpaAMMB] W YCayry

- Canar-6ap — WWMPOKNIA aCCOPTUMEHT XONIOAHbIX 3aKYCOK,
BK/1H0MAA COYCHbIM CTO

- Cywu-6ap — HECKONIbKO BUAOB CyLUW, PONMIOB M CalLMMU,
NPUroTOB/IEHHbIX NPOdECCMOHA/IbHBIM NOBAPOM-CYLLUMCTOM

- Macra-cTaHumMA — WUPOKMI BbIBOP NAcTbl C FPUOHbIM,

OBOLLHbIM U MACHbIM COYCaMM, NPUroTaB/IMBaeMble MOBAPOM
B MPUCYTCTBUM NOCETUTENEN

- BAnHHaA cTaHUuMA — 6/1MHbI C WMPOKUM BbiIbopom ntobom
HaUYMHKK NO BKYCY

- Muyuepua — pasnnyHble BUAbI ropaden nuuLbl

NpUroTaBanMBaemMble NULLLAMENKEPOM B MPUCYTCTBUM
nocetutenem

- CaHABWUUYM — Pa3/INYHbIEe BUbI XONOAHbIX COHABUYEN,
YNaKOBaHHbIX B 0JHOPa30Bble KOHTENHEPbI

- YalHO-KOpENHbII CTON — HECKO/IbKO COPTOB KOde u
3/IUTHOTO Yas

- CBeKeBblXKaTble COKU — LUMPOKMIN aCCOPTUMEHT
CBEXKEBbIMKaTbIX PPYKTOBbIX M OBOLLHbIX COKOB

- MopoeHoe — pa3HoobpasHble COpTa MOPOXKEHOTOo OT
Pa3INYHbIX Npons3BoAUTENEN




ROPMNOPATUBHOE
NMUATAHME
Lornonnyrensnsle
NPOrPAMMBI W YTy

- Cton 3aka3oB (nonydabpurKkatel N3 maca, NTULbl UK PbibbI,
canaTbl M XONOAHbIE 3aKYCKM, a TaK¥Ke BbliNeyka 1 TOPTbl)

- [poBeaeHMe TEMATUYECKUX AHEN HALNOHA/IbHOMN KYXHMU

(xypoxkecTBeHHOe odpopmaeHue NpeanpuUaTUA NUTAHUA C
TemaTuyecknmm 6atogamm)

- OpraHu3sauma cneumanbHbiX Nporpamm: «JeHb

NmeHnHHMKa», «Mogapok ot LLed-lNosapa», npasgHoBaHue
rocyaapcTBeHHbIX Npa3aHmkos (Hosbin roa, eHb 3aWmnTHMKA
OTteyecTBa 1 Ap.)

- [poBegeHmne KOHKYPCOB U APMAPOK NPOAYKTOB OT
NOCTaBLLUMKOB KomnaHuu Perito Moreno

- [poBeaeHMe macTep—KNaccoB OT Wwedp—noBapa KOMNAHNMK
Perito Moreno

- YcTaHOBKa 1 06CcnyKnBaHMe BEHAMHIOBbIX aBTOMATOB,
KYN€pOoB C ropsiven 1 Xono4HOW BOAOWM

- OpraHusaumsa kodpe-6penKkoB Ha neperoBopax

- O6cny*nBaHME NPOTOKO/IbHbIX MEPONPUATUIA,
NeperoBopHbIX KOMHAT

- [loctaBka 06eno8, 4as, kope, PpyKTOB B pabouune
KabuHeTbI




Haumenosanwe nporpammol

ceHTAbpb

YaitHeii cTon
Macrep-knacc wed-nosapa

KoHauTepckuil Lex Ha 3aKa3
(ron 3akazos

Jlenb HaUMOHANBHOM KyXHM
Mporpammbl u3 cepuu “Bpemena roga”

[ns nocetutenen npeanpuATUA NUTaHUA Mbl MPOBOANM C BKAOYEHUEM B
MEHI0 creuunanbHbix 6aroa;

ROPMNOPATUBHOE
NMATAHUE

MNposeneune arun

= [IHN HAaUMOHANbHbIX KYXOHb

- MacTep-Knaccbl OT wed-nosapa

- ApMapKu NpoAyKTOB OT NOCTaBLLMKOB KomnaHuu Perito Moreno
= BAVHHBIV cTON

- CnagKkum cton

- Mpa3gHuku - Hobi roa, AeHb 3awmntHnKa OTevectsa, MexxayHapoaHbIi
eHCcKu aeHb, npa3gHuK BecHbl 1 Tpyaa, AeHb Mobeabl

- PenurmnosHole npasgHuKn

- MpodeccrmoHanbHble NPas3aHUKM




ROPMOPATVIBHOE
NMATAHUE
ABTOMATUSALY

cUIcCTEMbI PacueToB

OnAa ynydweHmns Kadectsa paboTbl npeanpusatTMa NUTaHUA
KomnaHua Perito Moreno pa3paboTtana
aBTOMATM3UPOBAHHYIO BE3HA/INYHYIO CUCTEMY PACYETOB
ANA nocetTuTenemn, yCnewHo BHeAPEHHYIO Ha APYruX
npeanpUATUAX NUTAHUA.

B KauecTBe nnaTeXKHOro CpeAcTBa Ha NpeanpUATUK
MUTAaHUA MOTYT MCMONb30BaTbLCA:

CYLLECTBYIOLLME INEKTPOHHbIE NPOMNYCKa, NCNO/b3yEMbIE B
CUCTEME KOHTPOAA AOCTyna B 34aHue

npoyne naeHTuduKkaTopbl (KapTbl C MarHUTHOM NOIOCON,
6EeCKOHTaKTHble KapTbl U T.4.)

Mpemywecrtsa asBTomaTusaumum

BoicTpbit n 6ecnepebonHbIA pacyeT Ha Kaccax B 3a/e
MWHMMaNnbHble 3aTpPaTbl BPEMEHM Ha 06CYKMBAHME
O4HOro nocetutena coctasnAoT 4o 10 cekyHA
OnTMmmnsauma GMHAHCOBOrO KOHTPOA: UCKAOUYEHME
3noynotpebneHnii n olWNBOK Npu pacyeTax
MoBbllEeHMNE KayecTBa 06CYKMBAHMA NoceTUTeNemn
J1osANbHO HAaCTPOEHHbIE MOCETUTENM




OBCNNIYXKUBAHUE
DCAYIHABAHNL ME2DOTIDUATAV
Ha reppuTopun Kaventa

Yl 32 2. npeesiamy

Q
o\

Oenosble meponpuaTUa
- MeperoBopbl, Npe3eHTaLMn U cCoObpaHNa akKLMOHEPOB
- MpOTOKO/IbHbIE MEPONpPUATHA

- Top»KecTBeHHble NpMeMbl 419 BbICOKONOCTaBAEHHbIX
nepcoH

- KoHdepeHunm, BbICTaBKU, CEMUHAPDI

KopnopaTtusHble meponpuaTus

- Obuneun u AHU POXKAEHUSA KOMMNAHUM
- NpodeccroHanbHbie NPas3AHUKM

- HoBorogHue npasaHuKkmn

YacTHble Top)KecTBa

- CBaabbbI

- KO6bunen u AHK poxKaeHUM




PECTOPAH

HOE

£ |
DAl

IUE

- Mogbop mecT npoBeAeHMA MePONPUATUIN NAeaNbHO
COOTBETCTBYHOLLErO LEenAM U 3aga4am Bawero meponpuaTtua

- YHMKaNbHOE MEHI0, B COOTBETCTBMM C KOHLEMNLMEN MEPONPUATHUA
- bonee 3000 HanmeHoBaHUM 6104 N3 NYYLINX KYXOHb MUPA:
PYCCKOM, Cpeamn3eMHOMOPCKOM, EBPONENCKON,

NNAaTUHOAME PUKAHCKOW, a3MaTCKOM

- KynnHapHble 1 aHUMALUMOHHbIE CTaHUMMN: WOKOaAHble POHTAHDI,
LLIOY-NeKapHA, KapBUHT, 6atoaa-pnambe, mopckoi bydeT Ha nbay,
CblpHOE pOoHAt0 1 ap.

- LLnpokuii BbIGOP HAaNUTKOB, BK/ItOYAs OpraHmM3aLmio 6apHoro
obcnyKnBaHuA

- MHoroo6pasue BapMaHTOB CTUAEN HAKPbITUA U CEPBUPOBKMU

- JeTanbHbIN NPOEKT PAaCCTAHOBKU Mebenn 1 paccagKkm rocten

- Tematuyeckoe n pnopuctnyeckoe odpopmaeHune: LBeTouHble
KOMMO3ULNK, NedaHble CKYAbMNTypbl U Ap.

- OpraHusaumto lounge-30Hbl: KaNbAHHbIE U CUFAPHbIE KOMHATbI

- Pa3BneKkaTeibHYt0 NPOrpamMmmy MeponpPUATUA: KOHLEPTHOE LWOY,
OrHEHHOE U NnasepHoe Woy, penepBepKn, apTUMCTUYECKan
nporpamma u ap.

- TexHnyeckoe obecneyeHrne MeponpUATUI: TEHTOBbIE
KOHCTPYKLMMK, NpodeccMOoHaNbHOEe 3BYKOBOE U CBETOBOE
obopyaoBaHue

- KoopguHauuto coTpyaHUKoOB, paboTarowmx Ha MeponpmaTUm

- locTaBKy rocten 1 y4aCTHMKOB Ha MeCTO NpoBeAeHMUS
MeponpuUATHA




- MocTosAHHbIE N NPOBEPEHHbIE NOCTABLWMKM NPOAYKTOB NUTAaHWUSA B
pPaMKax 40/IFOCPOYHbIX KOHTPAKTOB

- Bce 3aKynaemble NpoAyKTbl MUTAHUA UMEIOT cepTUdUKaT
KayecTBa

- lTabopaTopHbI KOHTPO/Ib Ka4yecTBa 3aKyrnaembiX NPOAYKTOB U
roToBbIX 621107,

- Hapa3op 3a cobntogeHnem caHUTapHbIX HOpm 1 TpeboBaHUM Ha
BCEX 3Tanax NPou3BOACTBA M peann3aLmnm NPoayKLnm

- Pe3ynbTaTbl AaHHbIX aHAaNM30B MOTYT BbITb MPeAoCTaBAEHbI MO
nepsomy TpeboBaHMIO Hawmnx KAneHToB

- FfoTOBasA NPOAYKLUMSA M Cbipbe COOTBETCTBYET FOCYAaPCTBEHHbIM
CTAHOAPTDI N BHYTPMKOPNOPATUBHbIM CTaHAAPTaM KauyecTBa U CaHUTAPHbIM
KAYECTBA HOpMaMm

- TexHONOrnMYecKuii NpoLecc NPUroToBaeHusa batog,

cooTBeTCcTBYET pekomeHgaumamum UHctutyTa nutanma PAMH

- Onsa nopaepkaHUA CaHUTAaPHO-TUTMEHUYECKUX TpeboBaHN B

NPOU3BOACTBEHHbIX NOMELLEHUAX NPEeANPUATUA NUTAHUA
MCNONb3YIOTCA TONIbKO CEPTUDULMPOBAHHBbIE MOtOLLNE U
Ae3nHbEeKUNOoHHbIe cpeacTBa

- Mpu pa3paboTKe KOHUENLUMU MEHIO Mbl PYKOBOACTBYEMCA

NPUHLUNOM MOBbILEHHOM KAaIOPUNHOCTU U Hanuuus 6atog B
Pa3/IMYHbIX LEHOBbIX KaTeropusax




Ob6ecneunBaeT perynapHblii MOHUTOPUHT YA0BNETBOPEHHOCTHU

KnueHros

MpoBeaeHme peryispHOro MOHUTOPUHIA MHEHNI
noTpebutenen o KayecTse NpPeaoCcTaBAAEMbIX YCAYT U
accoptTumeHTe. PerynapHoe obLleHmne ¢ KOMNETEHTHbIMMU
npeAacTaBUTENIAMM 3aKa3uMKa C Uesiblo MHOGOPMUPOBAHUA O
TEKYLLEeN CUTyauun Ha NpeanpuaATUN NUTAHUA.

OnepaTtuBHO pearnpyeT Ha nocrtynatouwime ot KameHTos
npeTeH3un

MNoctynatowme oT KnneHToB npeTeH3nun HemegeHHO
NOCTYNatoT PyKOBOACTBY KOMMaHUKN, KOHTPOAUPYIOLLEMY UX
YCTPaHEeHMe U OpraHM3aumio MeponpuATUM No
npeaoTBpaLLEHUIO BO3HUMKHOBEHUA UX B MOCAEAYIOLEM.

MpoBoauT perynsapHbie BHYTPeHHUe ayauTbl KauecTBa
NOCTaBOK TOBApPOB U NpeAoCcTaBAAEMbIX YCAYr

BHYTPEHHUI ayANT KOHTPO/IA 33 cCObAtoAeHUEM
TEXHONI0TMYECKOro NPOLLECCa, KOHTPO/b BbIMOIHEHUS
CbIPbEeBbIX CTAHAAPTOB KauyecTBa NPeaoCTaBAAOTCS
pykoBoacTBy KoMnaHWM M ABNAKOTCA OCHOBOM AN
MOCTOAHHOIO Y/Iy4LLIEHWNS KayecTBa NPeaoCTaBAaeMblX YCyr




benasa [laua
MocCTaBLLMK 3KONOTMYECKM YUCTON OBOLLHOM NPOAYKLUMN B
MOCKOBCKOM pernmoHe

BoctokK-3anag,

KpynHenwunimn noctaBwmMK NPOAYKTOB MUTAaHMA ANA CEKTOpa
HoReCa B BocTtouyHot EBpone, o6nagatenb npemuii «Jly4diwinia
NOCTaBLWMK MHAYCTpUKM roctenpumnmctaa 2006», «Jlyywnm
NocTaBLKK pecTopaHa 2004», «Jly4yliMii NOCTaBLUK MACHOM
npoaykummn 2002»

®dpuko-M
MocTaBLWMK TPAAULNOHHbBIX NPOAYKTOB 13 ®paHuumn, Utanuu,
. fepmaHuK. B accopTumeHTe KOMnaHun: GepmepcKue Cbipbl U
Pol noryptbl, MNapmcKkrue OKOpPOKa 1 canamu, méa n3 lNposaHca u
YHMKANbHOE O/IMBKOBOE MAC/0, UTA/IbAHCKAA NacTa py4yHou
paboTbl U ap.

HALLIY
MAPTH

[n1
-

La Maree
MocCTaBLMK LWUMPOYAMLLETr0o aCCOPTUMEHTA PblbbI U
MOpPEeNpPoAYyKTOB

fypme Knab
UmnopTep NpoayKTOB Knacca «npemuym» n3 Esponbl B Poccuto
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Cnyxba
KavecTBa

OT1aen normcTukm

OTpen 3akynok

PectopaH
Bble3HOro
obcnyxnBaHus

BaHkeTHas cnyx6a

Ddabpuka-KyxHs

TexHonornyeckui
otgen

[enapTameHT
1HaHCoB

KoprnopatusHoe
nuTaHve

YK:
Otoen
nepcoHana
AXO
Opuaunyeckuii
otgen

MeponpusaTue 3akaszumka

CTPYKTYPA
KOMMAHWU

MponssoacTeo

Ddabpuka-KyxHs

O61beKkT 3akaszumka
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KomnaHua Perito Moreno KomnieKTyeT WwTtaT NpeanpuATMA NUTAHUA
KBaAMPUUMPOBAHHbIM NEPCOHANIOM B COOTBETCTBUM C TEXHONOTUYECKUM
NPOLECCOM M KOHLUEenumen npeanpuaTua NuTaHma. NMpon3BoACTBEHHbIN
nepcoHan umeet MegULUNHCKMUE KHUXKKN U peryiapHO NpoXoaAuT MeguLmnHCKoe
obcnepoBaHme n opopmnaeTcs B WITAT ¢ cobatogeHnem TpeboBaHMin
3akoHoaaTenbcTBa PO, a Takke HOPM U TpeboBaHUIM 3aKa34vMKa

MosbiweHne KBannPUKaum

Ocoboe BHMMaHWe B KomnaHuu Perito Moreno yaenseTtca npodeccmoHasibHOMY
Pa3BUTUIO NepcoHana.

ObyyeHMe nepcoHana OpraHM30BaHO NO MOAYbHOMY MPUHUMMY: CYLLECTBYET
HECKO/IbKO CTaHAAPTHbIX MPOrpaMmm-mMmoay/ien Pa3HOW CNOXKHOCTH,
NOCBALWEHHbIX Pa3BUTUIO NPOPECCUMOHANbHBIX HaBbIKOB B 06n1acTu
KOMMYHMKaUMnM ¢ KAMeHToM, CKOPOCTU U APYTUX CTaHAAPTOB 06CAyKMBaHMS,
COBPEMEHHbIX TEXHO/IOTUIA NPUTOTOBAEHMA B4 U Ap.

AtTecrauusa

OugeHKa paboTbl COTPYAHMKOB NPOM3BOAMTCA B PaMKax perynapHoOmn aTTectauumu,
Nno pe3y/abTaTam KOTOPOW NPUHUMAETCA PELLUEHNE O NPUCBOEHUM
COOTBETCTBYIOLLErO YPOBHA KBAaIMUKALMMN, COOTBETCTBMA 3aHMMAEMOM
AOMKHOCTU, @ TaKXKe 0 HanpaBAEHUN COTPYAHUKOB Ha AOMNO/IHUTEIbHOE
obyyeHune nnm nepeBoae Ha HOBYHO AONKHOCTb.

YHudpopma

B KomnaHuu Perito Moreno cyuwLecTBytoT CTaHAAPTbl BHELWHEro BMAa NepcoHana
npeanpuAaTna nutanma. CobarogeHme AaHHbIX NPABUA XKECTKO
pernameHTMpoBaHa Cnyx60M KOHTPOAA KayecTBa. Bca ncnonb3syemas
YHUPOpPMaA, COOTBETCTBYET CAHUTAPHbIM HOPMaM, UMEEeT e4UHbIN CTU/b.




KomnnaeKcHoCTb ycnyru

KomnaHua Perito Moreno 6epeT Ha cebs pelueHue Bcex
aAMMUHUCTPATUBHBIX M MPOM3BOACTBEHHbIX BONPOCOB, CBA3AHHbIX C
opraHu3aumen u pabotor npeanpMATMA NUTAHUA NN HA
npeanpuUATUKN, BKAOYASA LUMPOKUIN CNEKTP AOMNONHUTENbHbIX YCAYT.
MbI roToBbl pa3BMBaTb HOBblE HaNpPaBAEeHUA AEATENbHOCTH, Ceaysa
noTpebHocTAM cBOUX KNMeHTOoB.

MHauBMAayanbHbI NOAX0A - ONTUMA/ZIbHOE COYETAaHUE LieHbl U
KayecTBa

KomnaHuna Perito Moreno npegoctaBnaeT yCayrn BbICOKOro
KayecTBa MO AOCTYMNHbIM LeHam, npeanaraa ana Kaxaoro KameHta
MAKCMMa/IbHO BbIFrO4Hble BapMaHTbl COTpyaHUYecTBa. na Kaxaoro
KnneHTta mbl paspabatbiBaem Hanbonee BbirogHyto GUHAHCOBYHO
CXeMy OpraHu3aumun NMTaHMA, KOTOpaA NO3BONAAET ONTUMU3UPOBATL
3aTpaTbl.

FALY
NPEUMYLLECTBA

MHBecTUUUM 1 OTKPBLITOCTb
MbI MHBECTUPYEM B MOJIEPHM3ALUIO MOMELLLEHUSA, AOMONHUTENBHOE
obopyaoBaHUe, NHBEHTAPb M MOCYAY C Lie/iblo YAYYLLIEeHUsA KayecTBa

YCNyr.

Hawa 3KoHOMMKa U1 3aTpaTbl NO NPOEKTY NPO3pPayYHbl U MOryT 6bITb
npepnocTaBneHbl U 06CyXAeHbl ¢ Hawumu KnneHtamu.




CrtpaxoBaHue OTBETCTBEHHOCTHU

JeatenbHOCTb KOMNaHuK Perito Moreno 3acTpaxoBaHa B
COOTBETCTBUM C AEMUCTBYHOLWMM 3aKOHOAATENbCTBOM, YTO NO3BONAET
BO3MECTUTb BCe YObITKM B CZly4ae BO3HUKHOBEHUS MHLUNAEHTOB,
CBA3AHHbIX C 3KCNyaTaLMeN NOMELLEHUN, a TaKXKeE Ka4yeCTBOM
NPOAYKLUWUN NN YCAYT.

UHHOBauuu

KomnaHuna Perito Moreno npegoctaBnaeT MHHOBALMOHbIE peLleHnA
Mo BCEM TEXHONOFMYECKMM U NPON3BOACTBEHHbBIM acneKkTam — OT

. pPa3paboTKU U BHEAPEHUS HOBbIX 61104, A0 NCNONb30BAHMA B

rlALLY] NPOn3BOACTBE HOBENLLMX TEXHO/IOTUN U MHCTPYMEHTOB.

NPEVMYUIECTBA MMetoLwpmeca SKCKA03MBHbIe NapTHEPCKME J0roBopa C HalMMK
NOCTaBLMKaMM At0T 3aKa34YMKY He TONIbKO ONTUMA/IbHble YCA0BUA
ANA PEryAnpoBaHMA NPOAANKHbBIX LLEH, HO U MOAyYeHUe
KQYeCTBEHHOrO M CBEXKEro Cbipbf U NPOAYKLNM YTO HECOMHEHHO
NMONOMKUTENIbHO CKa3blBAETCA Ha KauecTBe NPOU3BOANMON U
peannsyemon NpoayKLumu.




BblLLEHWE Ka4YeCTBa yCnyr

- MoBblWeHMe ynpaBaAaeMoCcTH 6M3Hec-npou,ecc63

- Jlerkoctb B NnpeTeH3MOHHOM paboTe

- MNpo3payHocTb GMHAHCOBOWN AeATENbHOCTU

- OnTMMM3auma 3aTpaT

- OTCyTCTBME CKPbITbIX 3aTpaT

- MuHMMM3aumnsa GUHAHCOBbIX PUCKOB

- UHBecTMumnm B obopyaoBaHue

- [locTyn K HOBbIM TEXHO/IOTUSIM

- MNoBblWeHNE NHBECTULMOHHOM NPUBAEKATENIbHOCTH

- CHMXKeHMe YNCNIeHHOCTM NepcoHana




Mpuctynasa K HOBOMY NPOEKTY, KomnaHuA Perito Moreno
NPOBOANT KOMNAEKCHOEe 0b6cneaoBaHNE HENPOPUAbHbIX
aKTMBOB Npeanpuatna KnneHra. MpoBeaeHHbIM aHaNM3 gaet
ACHOE npeAcTaB/ieHne O COCTOAHUM AeN U CYLLeCTBYOLLUX
BO3MOXHOCTAX yAydLUEeHMUA.

B Lenax okasaHWs BbICOKOTO Ka4ecTBa YC/1yrn KOprnopaTuBHOro
NMUTAHMA Ha BHOBb OTKPbIBAKOLWLEMCA 0OBEKTE, HAUMHAA C

TIPAXTUWHEA nepBoro AHA ero paboTbl, Ha NpPeANPUATUN NUTaHUA paboTaeT
PABOTbI [pynna 3anycka, B KOTOPY BXOAUT a4MUHUCTPATUBHbIN U

Fpynng sanycxs NPOM3BOACTBEHHbIN NEPCOHAN, UMEOLWMIN ONbIT PaboTbl Ha
APYrux NnpeanpuaTAX NTaHna KomnaHuu Perito Moreno.
B 3agaum Mpynnbl 3anycka 06beKTa BXOAUT BHEAPEHME BCeX
CTaHAAPTOB Ha HOBOM NPeANnpPUATUM NUTAHUSA, MOUCK U
oby4yeHune nepcoHana, BeeHne 06 bEKTA B TEYEHUE LLIECTH
MecCsLEB.




OPTAHUSAUMUA
YCNYTU

dtan 1
[Mpe3eHTauna KOoMNaHMm
3anpoc nHbopmauum gna npoBeseHUA ayanTa

dtan 2

AHanms nony4yeHHOM MHGopMaLnm

AyAUT COCTOAHMA CYLLECTBYIOLLUX YCAYr
Pacuet ctoumocTu ycayr

dtan 3

[Mpe3eHTaLNA KOMMEPYECKOro npeaaorKeHnsa
CornacoBaHue ycnoBui 4orosopa
3aKkn4veHue gorosopa

dtan 4

Hauyano paboTbl KOMaHAbI 3anycka

dtan 5

Hayano okasaHwua ycayr

Bce 06A3aHHOCTN CTOPOH NO NPOEKTY OpraHM3aLmMm KOPNnopaTUBHOIO NUTaHMS
PEryAnpYyOTCA CAeaYIOLWMMN IOPUANYECKMMU AOKYMEHTAMMU:

CornaweHue 06 ypoBHe KauvectBa (SLA - service level agreement),
BK/IHOMAOLWMM NOAPOOHOE ONMCaHMe CTaHA4apTOB OKAa3aHUA YCAYyrn No
OpraHM3aLUum KOpnopaTUBHOIO NUTAHMA.

[oroBop ycnyru, onucbliBatoLmii npaBa 1 0683aHHOCTU CTOPOH.

JloroBop apeHAbl, perynpyowmim oTHoWeHNa KomnaHum Perito Moreno ¢
apeHAoaaTeNiemM NOMeLWEeHNA NPeagnpPUATUA NUTAHUA
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Perito Moreno

MockBa, U3amairnoBcKuit Ban, gom 2
Ten.: (495) 725 81 50

KOHTAKTHARA

NHDOPVIALNA
FeHepanbHbIN AupeKTop rpynnbl KomnaHui YK "Perito Moreno"
Monybosipos Amnutpuin Bhnagmmmnposuy

tel. mob. +7 (903) 511 83 73




